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Execu,i, c DiJl!ClOf of Infomlat,on Techlllliogy

I, Michael Somcrvilk. certify that I am Exccuti,'c Director of lnfonnation Tt:ciIDGIOlD' of Vall"
World, LLC (MVolP World''). I aILeM that, :IS an officer of VolP World, 1 am authorilCd to
cKecute this CP:>l1 Compliance Certification on the company's behalf.

1 have personal knowledge thut Yoll' World's hllsineSll methods "ntI the procedures udoptcd and
employ~ by voir World lire :uktjOllle to ensure compliance with section 222 of lhe
CommWlicatiorul Act of 1934. as amended b) ,he Telecommunications Act of \996 (''the Ace),
and th~ Fedcrnl CommlA'\ications Commisshm's reg>ilalions implerncmi.ng !lCCtiOl1 222 of the
Act, 47 C.FK § 64.2005. 64.2007 and 64-2009.

The company has Dot taken uny actions (proceedjng~ instit\lted or petitions flied by II eompany at
either Slate commjs.~ions. the COllTl s)'SI~'T1t, or lit the Commi.'ioSion) against datu brokers in the past
)·ear. The company has no infonnalion to repon "'ith respect 1.0 the: pruccssc:s pretextcrs are
using to lIlte:mpt 1.0 access CP~L

The: company hu not rccci'cd any customer complaints m Lbe paM )ear coltCemmg the
UIllluthorize:d rekase of erNI.

S;",",' Mj-::f/~"CiSom0::!4~;;;:l1o------
Exc:cuti,-e Directur or InformaTion T«:hnolo~y



ACCflmpllD)'ing SI:U~mt'nl 10
Annual 47 C.F.R. § 64.2009(t'} CP~"l C~rtification (or 2008

Ta the ~Klenl Voll' World, LLC receive~ Or ublains ~ecess 10 CV:-,"t, it has implementoo the following
pruClices lIT1C proo:ecure~ wi!h respe<:t to the U'". mark"ling. and di$Ch:lSure of such CPNL

• Tn'" ~Il ernploy1!'M Ktld personnel "'-I 10 when they al'C and arc not au\hor;7JX! to U'iC
rPNJ.

• E.lul>lisli U .ystcm 10 maintain ~ record of all ~k. all<! rnalioe\ing camp"ijpl< Ihal use
their cu~torners' CPNt inciudin@ Il",rket;ng canliJlligll~ of IIffoliatc~ and ,nd~ndomt

COntrlletOl'S.

• Ensure tim thcx records include a d<:5f,.';prion of each campaign, the specifIC CPNI tIlal
WII' us«! ill t!Ie ClImpaign, and "hat product. and servkcs werl' olTere<! u> ~ part oftfte
campaign.

• V1akc ceruin tklt thew t'l:COfIb are maintained lOr a minimUftl ofon<: (I) ynr,

• t::stlll>lif>h a SUl""'visory ",view proce.. lOr all outbound marketing ~ihUllion•.

• C.ntify thll unde..lh;~ re'o je",- pmccss.. all sal~ pcroonnel obIain supeo'i""'Y 'PP'"O\al of
any proposed outbcMJnd marl:eling ~"c~t foreO,;lOlTK'r appnwal.

• ( ......nmlee IMI me Cortl{w». <lilly discloscs Ct''''II to a~" aftilialos, jomI v...~
iXlnn...... lndepcndmt contr=torS or to an)" other Ibird partie$ only after =i~ing -opt
in-, ul'p"'val from a cmlrM''''''r,

• Verif).!hat the Coolpany enlel'll into _fidenl~l "grc.:merns "'ilb joinl venlun: parmcrs.
independent <:cnlJ1lClon or any otlocr third j'llIft}. "'hen ~leasingCPNI.

• fstab'isb a pt'OlOOOl t!u'ouRh ... hich the CO/tlpilny ill provide tIM: FCC with ....rittm
nQlK:e ....ithin fi,-e (S) b1t\W>o= clay" Df an~' inmonce -t>crc optI-<I\lt medtanism. do 001



wor!< propc:rly, to inch a d~grt'C that consulller;' inability to opl-<>ul is men: lhan an
anomal).

• f,-"c<:ule a st:l1e",.,.,,1. signtd by "" urrrccr.......ifying lhat he or she has persoDiIJ
kno...·k:dge ltw the compll.)· Iw C'>t:IbllShc<l Ofl':r.I1ing procedures .hat ~ adeq....le 10
ensun: compliloncc ... ilh the FCCs C,.·PN' ~Jations.

• Execute a .talement dClailing how operaling procedures enSUre c/m\pliancc with CPNI
regllialions.

• r",ecule a summaI)' of all CUSlumcr complaint. rl."Cei\"Cd in lhe roast year oonccming
\'naultlorized rdeale ofCP:\l.

• !nMilUle customer all1hcntication methods 10 e"SUle adequate protCC1ion of CII$lOrnCI$'

CPNI. These prolC<:li",,\ only 5110w ePNI disclos,"" in accordance "jlh thc following
"",thods'

PKcIow", of CPt'1 iofOfflUliun in tnpOn'l<: 10 a eUitomer rroviding a pre
esbhlished "I,;sword;
nis.closurc of re'lue<ted CP1\\ 10 the cU<!0",ers addrcis or ptl'JtIC num!>cr of
record: and
A~ 10 CI'NI if a CU$lom~ pn=nIS a , ...lid pboco 10 al I1'le carritt'J retail
kx2tion.

• &mblish a s)"SI<:m unda" ...·hictJ a cu!otOtner is l>(l(iflCd of any ctwlge 10 ePNI. This
S)'Sfe1n. II minimum, notir~ a CUSlomer ufCPl\l acccu in tlJlo followiog ciJ"CumSlanCeS:

pas~word rnodifICalion,
a respon'" 10 I C-arrl''f--<ksigned b;>ck-up IO~ ofaUlhentiCllllon.
online llCC<JUI\( clw1&e>- Of

addt'\'3S of I'\;Cllf1f change Of cn:ll.1ion.

• ~_<UlbliJh a prococol unde.. whiclll!>c appropria~ La...· EfIfon:c:mem Age1lC)' (~L£A~) is
noliticd ofatl)' unaulhori7:\..,j aCttllllo .. C<l~ome-r',CPNI,

• Ensure Ihat all nocords ofatl) discl",~red CI'NI br.ac),c. arc kept for a mioimuon oftw\)
(2) years.


